DANG BO TINH THAI NGUYEN PANG CONG SAN VIET NAM
PANG UY XA TRAI CAU
* Trai Cau, ngay 27 thang 8 nam 2026

S6 596-CV/BU
Vv tang cwong ky ludt, ky cwong hanh chinh,
ndng cao trach nhiém thyc thi cong vu va
chat lwong gidi quyét thii tuc hanh chinh

Kinh gui: - Thuong truc HDND x3;
- Uy ban nhan dan xa.
- C4c co quan chuyén trach tham muu, giup viéc
bang uy;
- ny ban MTTQ Viét Nam va cac t6 chirc CT-XH;
- Céc chi, dang bo truc thudc.

Pé tang cuong ky luit, ky cuong, ning cao trach nhiém cta can bo,
dang vién, cong churc, vién churc, nguoi lao dong trong thuc hién nhiém vu;
chan chinh tinh trang thiéu trach nhiém, né tranh, dun day, giai quyét cong
viéc cham tré; nang cao chit luong phuc vu Nhan dan va hiéu qua giai
quyét thu tuc hanh chinh trén dia ban x4, nhét 1a trong linh vuc d4t dai, Ban
Thudng vu Pang uy yéu ciu cic cap uy, co quan, don vi tip trung lanh
dao, chi dao thuc hién nghiém cac nhiém vu sau:

1. Tang cudng ky luat, ky cuong, chap hanh nghiém noi quy, quy ché
lam viéc

Thuong truc HPDND xa, UBND xa, cac co quan chuyén trach tham
muu, gitp viéc Pang iy, Uy ban MTTQ Viét Nam va céc to chirc chinh tri
- xa ho1, cac chi, dang b truc thude tiép tuc quan tri¢t, thuc hién nghiém
ndi quy, quy ché lam viéc; chip hanh thoi gian 1am viéc, thuc hién day du,
dung chirc trach, nhiém vy duogc giao, bao dam ding tham quyén, trinh tu
va thoi han. Khong dé xay ra tinh trang tu ¥ bo vi tri cong tac, khong cé
mat tai noi lam viéc khi dugc phan cong, dé cong vi¢c tdn dong, cham giai
quyét do nguyén nhan chu quan.

Cén bg, dang vién, cong churc, vién chue, nguoi lao dong trong toan h¢
thong chinh tri x4 khong sir dung rwou, bia truée gio' am viéc, trong thoi
gian nghi giira gio, trong gio' 1am viéc va tai noi lam vi€c. Nguoi ding dau
cap uy, co quan, don vi chiu trach nhiém quan triét, theo ddi, chan chinh viéc
chap hanh ky luat, ky cuong trong pham vi phu trach; kip thoi xem xét, xu ly
hodc dé xuat xtr 1y cac truong hop vi pham theo quy dinh.

2. Chéan chinh trach nhiém, thai do phuc vu Nhan dan

UBND xa chi dao can bg, cong churc truc tiép tiép nhan, huéng dan va
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giai quyét cong viéc cho to chirc, ca nhan thyc hién nghiém quy tac tng
xtt, dao dirc cong vu, van hoa cong vu; giao tiép, ung xtr ding muc, tan
tinh, trach nhiém; khong gay phién ha, sach nhiéu, né tranh, dun day trach
nhiém hoic tu dit ra yéu cau ngoai quy dinh.

Viéc huéng dan ngudi dan thuc hi¢n thu tuc hanh chinh phai 0 rang,
day du, dung quy dinh, dung tham quyen truong hop ho so chua day du
phai hudng dan cu thé nodi dung can bod sung va cin ctr phap 1y ¢o lién
quan, han ché ti da viéc ngudi dan phai di lai nhiéu lan.

Bao dam viéc tiép nhan, giai quyét thu tuc hanh chinh cong khai, minh
bach, binh dang, ding quy dinh; khong dé xay ra tinh trang hd so cua
nguoi dan ty thyc hién bi géy kho khan, cham giai quyét trong khi hd so
thong qua to chirc, ca nhan trung gian dugc giai quyét thudn loi hon. Kip
thoi xem xét trach nhiém d6i vdi can bd co biéu hién thiéu trach nhiém,
gy phién ha hodc c6 phan anh vé thai d6 phuc vu.

3. Tép trung nang cao chat luong giai quyét thi tuc hanh chinh, nhat 1a
linh vuc dat dai

UBND xa chi dao Trung tdm Phuc vu hanh chinh cong ting cudng
kiém soat viéc tiép nhan, theo ddi, dén ddc giai quyét hé so, kip thoi ra
soat, phan loai ho s0' qua han, co6 nguy co qua han dé phdi hop xir 1y; bao
dam ho 50 dugc tiép nhan, giai quyét dang thanh phan trinh ty, thoi han,
thim quyén, chu dong khai thac dur li¢u da dugc so hoa, két ndi, chia sé,
khong yeu cau nguoi dan cung cap lai thong tin, gidy to da co. Khan
truong giai quyet dut diém hd so qua han (neu c6) khong dé hod so ton
dong, cham chuyén xir 1y, phai b sung nhiéu lan hodc gay phién ha, lam
nguoi dan phai di lai nhiéu lan.

4. Ra soat, nang cao chét luong thuc hién nhi€ém vu va trach nhiém
nguoi ding dau

Chu tich UBND x3 chi dao ra soat chuong trinh, ké hoach cong tac
nhirng thang cudi ndm 2026; xac dinh rd nhirng nhiém vu con cham, nhiém
vu ¢6 nguy co khéng hoan thanh dé tap trung chi dao, phan cong va to
chtrc thuc hién. Viéc giao nhi¢ém vu phai bao dam rd nguoi, ro vige, 10 két
qua, r& thim quyén, rd tién do, rd trach nhiém; khong giao viéc chung
chung, khong xac dinh dugc nguoi chiu trach nhiém chinh.

Nguoi dimg dau co quan, don vi phai truc tiép kiém tra, d6n ddc viéc
thuc hi¢én nhi€ém vuy; chiu trach nhiém truéc Ban Thuong vu Pang uy dbi
vo1 nhiing nhi€ém vu thudc pham vi phu trach cham tién do, khong hoan
thanh hodc dé xay ra vi pham do nguyén nhan chu quan.

5. Tang cuong ki€m tra, giam sat vi¢c chap hanh cong vu



UBND x3 ting cudng theo doi, don déc wvige thue hién nhiém vu cua
can bd, cong chuc; thudng xuyén ra soat tién do, chit luong giai quyét
cong viéc, nhat 13 cac nhiém vu, hd so lién quan truc tiép dén nguo’l dan.
Kip thoi chan chinh  nhiing truong hop thyc hién chua nghiém néi quy, quy
ché, cham giai quyét cong viéc, thiéu trach nhiém, né tranh, dun day hoic
co thai do khong dung muc trong thuc thi cong vu; xac dinh ro trach nhiém
ctia ca nhan, b phan lién quan va xir Iy theo quy dinh d6i véi truong hop
vi pham.

6. Tang cuong vai tro 1anh dao, kiém tra cua cap uy

Céc chi bd truc thudce dua ndi dung chap hanh ky luat, ky cuong, trach
nhiém thuc thi cong vu, tinh than phuc vu Nhan dan va viéc thuc hién
nhiém vu dugc giao vao sinh hoat, kiém diém, danh gia can bg, dang vién
theo quy dinh.

Ban Xay dung Pang, Uy ban Kiém tra Pang uy theo chirc ning,
nhiém vu tang cuong theo doi, kiém tra, giam sat viec thyc hién; kip thoi
béo cao Ban Thuong vu Pang uy nhimg van dé ndi 1én, nhat 1a truong hop
can bo, dang vién vi pham ky luat, ky cuong, thiéu trach nhiém, c6 biéu
hién né tranh, dun day hodc co phan anh vé thai do phuc vu Nhan dan.

Van phong Dang uy theo ddi, don dbc viéc trién khai thuc hién Cong
van nay; tong hop nhitng van dé can Thudng tryc, Ban Thuong vu Pang
uy chi dao.

Ban Thuong vu Dang uy yéu cau UBND x4, cac chi bo tryc thudc, Uy
ban MTTQ va cac to chirc chinh tri - x4 hdi x4 nghiém tac trién khai thyuc
hién; nguoi dung dau céc co quan, don vi chiu trach nhi¢ém truc tlep vé két
qua thuc hién trong pham vi dugc giao./.

Noi nhan: T/M BAN THUONG VU
- Nhu trén, ,

- Thuong truc Dang uy,
- Luu Vian phong Pang uy.
NguyenHungThai
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